
2021 GROUP INFORMATION AND NEW LIMITED OFFERS
• TEXAS AMPHITHEATRE INFORMATION
Seats are fold down plastic stadium type that are staggered for optimal viewing of the stage. The Promise is
outdoors so please dress according to the weather forecast or call in advance to check our weather. Gates open at
6:30 pm, Backstage Tour begins at 6:45 pm, Pre-show begins at 7:15 pm, Prologue begins at 7:45 pm, and
THE PROMISE begins promptly at 8:00 pm. We are equipped for handicapped seating, have parking and ramps to
accommodate. We also have wide stairs with railing for easier access to seating.

• BOX OFFICE INFORMATION
Tickets may be emailed to print at home, sent to phone app or held at will call at no cost. Tickets may be mailed for
$5.00 per order. Refund policy: All sales are final on tickets, meals or gift shop merchandise. Date changes can be
arranged due to weather or emergencies. Please call within 7 business days of your scheduled performance to
reschedule your group. If you have any questions or need promotional materials we will be glad to assist you to help
you in the process of organizing your group just call us at 254-897-3926.

• Rain Checks
In the event that the performance is cancelled due to severe weather conditions, your tickets will become rain-checks.
Please call the box office at 254-897-3926 to get re-scheduled for another performance. We make a great effort to
perform THE PROMISE while keeping our guests in a comfortable and safe environment. In the event of light rain,
we will keep the performance going. However, the performance may be delayed due to weather conditions. No
decision about a show cancellation due to weather is made before 6:00 PM. If the performance is canceled, please
call our box office within 7 business days to reschedule your tickets for another performance.

• Seating prices and information September-October
Group leaders receive 2 complimentary tickets for a group of 15 or more paid tickets. Promise clergy pass good
for two tickets for full time or ordained ministry leaders. Group discount is $7.00 off of each paid adult ticket. Invoice
group reservations can be made with a deposit of 25% that will be applied to the total price of the reservation.
Reservations must be paid in full 30 days prior to show date.

• Complimentary tickets
This is only a voucher redeemable for a ticket. You must call the box office to reserve your ticket. Please be sure to 
inform the box office staff that you are redeeming a voucher when you call to reserve. This card must be brought to 
the box office with the back portion filled out completely to exchange for your tickets.

• Handicapped seating
The Texas Amphitheater offers handicapped seating in the back of thew Reserved Section and just below the 
Mezzanine  The handicapped spaces are accessible by a ramp from the main entrances and offer an excellent 
view of the stage.

• Volunteering
The possibilities are endless. You can help in the pre-production process or work during the show itself. We can put 
you on a mailing list to receive e-mail notices from the theater when we do clean-up or organizational days. You can
usher and see the show for free. There is much more you can do, and we appreciate your ideas on ways you or 
others can pitch in. Call 254-897-3926 or e-mail info@thepromiseglenrose.com with your interests, and we will make 
sure that you are referred to the appropriate person. 



*Reservations must be paid in full 30 days prior to show date.

2021 Fall group ticket reservation agreement
This group agreement is between The Promise in Glen Rose, Inc and:

Company/Organization:___________________________________________________________________

Contact Name:__________________________________________________________________________

Address:_______________________________________________________________________________

City, State, Zip:__________________________________________________________________________

Phone:____________________________________  

Fax:______________________________________  

Emergency Contact:_________________________      

Date of Agreement:__________________________   

TERMS:
• Reservations are not confirmed until payment is received.
• Group pricing is not valid with any other discounts or special offers.
• The Promise in Glen Rose, Inc does not offer cash refunds on tickets, dinners, tours, parking, or merchandise.
If rain cancellation insurance was purchased at time of reservation please call the box office at 254-897-3926
within 7 business days of your performance for assistance.

Payment/Remittance:
• Non-Refundable initial payment off 25% of your total order is due upon receipt of this agreement.
  —Today’s Payment $ ________________
• To pay by credit card, call our box office at 254-897-3926
• Full payment must be received at least 30 days prior to your scheduled performance date
  —Balance of our payment is due no later than ________________

I understand and will abide by all terms set forth in this agreement.

Authorized Signature: ______________________        Date:______________________________

Mobile:____________________________________

Email:_____________________________________

Emergency Phone:___________________________

Show Date:_________________________________

The Promise Tickets

Complimentary tickets (2)

Clergy/Ministry leaders 
Attending

Overall price breakdown Show date Section Price Quantity Total

Brown bag dinners

Cancellation insurance

Extras Price Quantity Total
Total

Grand total

Down Payment

Balance Due

$12
$3

For any questions about the group information packet call the box office at 254-897-3926 or email
boxoffice@thepromiseglenrose.com. Make checks payable to The Promise in Glen Rose.

Mail to: 5000 Texas Drive Glen Rose, Texas 76043 Attn: Group Reservations.



Adult Admission pricing
Adult ticket type

Regular price

18-55
Orchestra reserved Mezzanine General 

Group Price

$35$45$48 $32
$28$38$41 $25

Teen Admission pricing
Teen ticket type

Regular price

12-18
Orchestra reserved Mezzanine General 

$18$28$31 $16

Child Admission pricing
Child ticket type

Regular price

5-11
Orchestra reserved Mezzanine General 

$15$20$22 $13

Senior Admission pricing
Senior ticket type Orchestra reserved Mezzanine General 

Regular price $30$40$43 $27

55+

Ticketing

• Brown Bag Dinners are available for 
$12.00 each and need to be reserved 
ahead of time with your ticket reservation. 
Dinners include BBQ sandwich, chips, 
drink, and a cookie. This meal can be 
purchased at event.
• Parking is free this year!

Additional Ticketing Information

• Show Cancellation Insurance Offers a 
full refund in the event of cancellation by 
The Promise for any reason. $3 per ticket. 
*Must be purchased at the time of initial 
ticket purchase.
• Military Discounts are priced the same
as senior discounts.

• Groups
Groups of 15 or more (kids, teens and seniors count in this total) get a $7.00 per adult ticket discount. +2 free tickets


